ANNUAL CONSUMER CONFIDENCE REPORT (CCR)
PERIOD: JANUARY 1, 2009 TO DECEMBER 31, 2009
Harbor Island
0750013

We are pleased to present to you this year’s ardoasumer Confidence Report. This report is design inform you about the quality of water
and services we deliver to you everyday.

Our constant goal is to provide you with a safe éeplendable supply of drinking water. Beaufospé&a Water and Sewer Authority (BJWSA)
provides our water, with its source being the SaghrRiver; the raw water is treated at the Chélgater Treatment Plant. The river water travels
18 miles via open canal to the water plant locatetie Chelsea area. The Chelsea Water Treatnfemit frovides up to 24 million gallons per day
(mgd) to residences and businesses in northernf@¢&lounty. This plant can also be used to supptg water supplies in southern Beaufort
County as necessary. BJWSA'’s annual report idaeifor your review atvww.bjwsa.org This report details our water quality and what i
means. In addition to BJWSA testing, Harbor Isl&hidities routinely monitors for contaminants inyodrinking water according to Federal and
State laws.

All sources of drinking water both tap and bottleaker are subject to potential contamination bystartices that are naturally occurring or man
made. These substances can be microbes, inorganiganic chemicals, and radioactive substanésswater travels over the surface of land or
through the ground, it dissolves naturally occugnninerals and, in some cases, radioactive matarial can pickup substances resulting from the
presence of animals or human activity. Contammémt may be present in source water includécrobial contaminants, such as viruses and
bacteria, which may come from sewage treatmentglaeptic systems, agricultural livestock operetj@and wildlife. | norganic contaminants,

such as salts and metals, which can be naturalty#ong or result from urban storm water run-ofiigiistrial or domestic wastewater discharges, oil
and gas production, mining or farminBesticides and herbicides, which may come from a variety of sources suchgagulture, urban storm

water runoff, and residential use®rganic chemical contaminants, including synthetic and volatile organic chenscathich are by-products of
industrial processes and petroleum production,camg also come from gas stations, urban storm wabeff, and septic system&adioactive
contaminants, which can be naturally occurring or be the restiiil and gas production and mining activitiedl. dxinking water, including bottled
water, may reasonably be expected to contain st $gaall amounts of some contaminants. The presefihtontaminants does not necessarily
indicate that the water poses a health risk. Mufi@mation about contaminants and potential heaftécts can be obtained by calling the U.S.
Environmental Protection Agency’s (EPA’s) Safe g Water Hotline at 1-800-426-4791. In ordeetwsure that tap water is safe to drink, EPA
prescribes regulations which limit the amount ataie contaminants in water provided by public watgstems. FDA regulations establish limits
of contaminants in bottled water, which must previde same protection for public health.

Some people may be more vulnerable to constituerisnking water than the general population. lumm-compromised persons such as persons
with cancer undergoing chemotherapy, persons wke hadergone organ transplants, people with HIV/Ai@ other immune system disorders,
some elderly, and infants can be particularlysk fiom infections. These people should seek adafiout drinking water from their health care
providers. Guidelines from the Environmental Pctiten Agency and the Centers for Disease ContrdlRmevention on appropriate means to lessen
the risk of infection by cryptosporidium and otineicrobiological constituents are available from 8afe Drinking Water Hotline (800-426-4791).

We routinely monitor for various constituents i tlvater supply to meet all regulatory requiremeihisad and Copper monitoring was done in
September 2009. Harbor Island Utilities, Intid not exceed the action level for lead or copper agfePercentile. Therefore, we have advanced
to an ultra-reduced triennial monitoring schedurir next sampling will take place between Jun2012 and September 30, 2012.

Tritium levels in the Savannah River have beenidig for more than two decades. For the year 20@®average level of tritium in the Savannah
River raw water was 359 pCi/L. Tritium is a regelaconstituent and the US Environmental Protedtigency (EPA) has set a maximum
contamination level for its occurrence in the wate120,000 pCi/L. BJWSA levels are less than 2%heEPA’s drinking water standard. BJWSA
will continue its extensive monitoring program fatium and report to HIU any occurrence in our erat

South Carolina’s Source Water Assessment Programdated by 1996 Amendments to the Federal Saf&iDgtWater Act, is aimed at protecting
public drinking water supplies at the source —rihers, lakes and streams all across South Carolysapart of this program, a source water
assessment of the Savannah River Basin has beaiatech This assessment is part of a programetatiiy what and where pollution prevention
efforts are necessary to ensure the future safetyrocommunity’s drinking water and to implemehnése protective measures. SC Department of
Health and Environmental Control (DHEC) has contptiee assessments from all water utilities in tagesnto a Source Water Protection
Program.

DHEC's assessment included consideration of eigtegories of potential contaminants: volatile aiga&ompounds, petroleum products, metals,
nitrates, pesticides/herbicides, pathogens, radla®s and undetermined. The assessment idenéifiddnapped sources that could potentially
release these contaminants, such as gas statigrdedners, agricultural areas, automobile reglaaps, landfills, septic systems, and
manufacturers, businesses and facilities wherenfiateontaminants are used or stored. DHEC cadmh initial inventory of potential
contaminants at 22 sources within the Savannatr Ra&in. Zero sources had a high susceptibilitkiray; 17 had a moderate susceptibility
ranking and 5 had a low susceptibility ranking.eTiformation in the Source Water Assessment Repidirbe the foundation of a local effort to
improve protection of our drinking water sourcéscopy of the Source Water Assessment Report idadoka for your review at
www.scdhec.net/water

BJWSA was monitored for the Unregulated Contamimdoinitoring Regulation 2 (UCMR2) in 2009. No detens were noted. If you would like
to receive a list of the contaminants monitorecgéecontact Matthew Bradley in BJWSA Communicatidept. at (843) 987-9213.



Please direct specific questions regarding HIUporeto Ms. Christie Coleman, Chief Operator, (8882-0405; no report will be mailed unless
requested.

Harbor Island Utilities (0750013)

Date Action 90" # Of Sites
Substance Tested MCLG Level Percentile | Over AL Units Violation Likely Source of Contamination
Corrosion of household plumbing;
Copper 2009 1.3 1.3 0.09 0 ppm N leaching from wood preservatives:
erosion of natural deposits
Lead* 2009 0 15 4 0 ppb N Corrosion of household plumbing;
erosion of natural depos
*If present, elevated levels of lead can caus@asrealth problems, especially in pregnant wonmehyaung children. Lead in drinking water is priffyafrom materials and components associated

with service lines and home plumbing. Harbor Idlafilities, Inc. provides high quality drinking e, but cannot control the variety of materialsdi;n plumbing components. When your water has
been sitting for extended periods, you can minintfieepotential for lead exposure by flushing y@p tor 30 seconds to 2 minutes before using watedrinking or cooking. If you are concerned
about lead in your drinking water, testing metha@ig] steps you can take to minimize your exposureeailable from the Safe Drinking Water Hotliie§00-426-4791) or at
https://www.epa.gov/safewater/lead

Definitions:
Action Level: The concentration of a contaminant which, ifeeded, triggers treatment or other requirementshwhiwater system must follow.
Action Level Goal (ALG): The level of a contaminant in drinking watetdve which there is no known or expected risk toltreaALGs allow for a margin of safety.

Water Quality Test Results:

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking waterdselwhich there is no known or expected risk to tieaMCLGs allow for a margin of safety.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is alavin drinking water. MCLs are set as close toMi@&L.Gs as feasible using the best available treatme
technology.

Maximum Residual Disinfection Level Goal or MRDLG: The level of drinking water disinfection belovhigh there is no known or expected risk to heattRDLGs do not reflect the benefits of
the use of disinfectants to control microbial comitzants.

Maximum Residual Disinfection Level or MRDL: The highest level of disinfection allowed inrtking water. There is convincing evidence thatitiiul of a disinfectant is necessary for control of
microbial contaminants.

ppm: milligrams per liter or parts per million — on@ ounce in 7,350 gallons of water

ppb: micrograms per liter or parts per billion — erecounce in 7,350,000 gallons of water.

na: not applicable.

Avg.: Regulatory compliance with some MCLs are basedunning annual average of monthly samples.

Definitions: The following tables contain scientific termslaneasures, some of which may require explanation.

Distribution System BJW SA (0720003)
Regulated Contaminants

Disinfectants and Highest Range of

Disinfection By- | Collection Level Levels MCLG MCL Units Violation Likely Sour ce of Contamination
Products Date Detected Detected

Haloacetic Acids No goal for By-product of drinking water
(HAA5)* 200¢ 24 0-74. the tota 60 ppk N chlorinatior

*Not all sample results may have been used forutating the Highest Level Detected because sométsamay be part of an evaluation to determine whempliance sampling should occur in the
future.

Total
Trihalomethanes 2009 39 16.7-83.6 No goal for 80 ppb N By-product of drinking water
(TThm)* the total chlorination

*Not all sample results may have been used forutatiing the Highest Level Detected because sométsemay be part of an evaluation to determine whempliance sampling should occur in the
future.

Highest Range of
Inorganic Collection Level Levels MCLG MCL Units Violation Likely Source of Contamination
Contaminants Date Detected Detected

Erosion of natural deposits, runoff from

Arsenic* 2009 17 0-17 0 10 ppb N orchards; runoff from glass and electronics
production waste

Erosion of natural deposits; water additive

Fluoride 2009 0.8 04-0.8 4 4.0 ppm N which promotes strong teeth; Discharge from

fertilizer and aluminum factories

Nitrate
(measured as 2009 0.24 0-0.24 10 10 ppm N Runoff from fertilizer use; Leaching from septic
Nitrogen) tanks, sewage, erosion of natural deposits

*Some people who drink water-containing arseniexness of the MCL over many years could experisk@edamage or problems with their circulatory eyss, and may have an increased risk of
getting cancer. BJWSAs wateid not exceed the average MCL for arsenic and did no¢ lzaviolation. While the annual average for arsénless than the MCL, one standby well did havesailt of
17PPB in one instance of testing, thus creatingideal for them to report on arsenic. Subsequemplea results were non-detect for arsenic and tageMéupplied from this well represented less than
1 of one percent of the total water produced

Turbidity (Chelsea Water Treatment Plant)

Likely Sour ce of
Limit (Treatment Technique) L evel Detected Violation Contamination
Highest single measuremen 1 NTU 0.1 NTU N Soibffin
Lowest monthly % meeting
limit 0.3NTU 100% N Soil runoff

Turbidity is a measure of the cloudiness of theewaBJWSA monitors it because it is a good indicaf the effectiveness of the filtration system.
Last year, BJWSA, reported that TT=100% of samp@80 NTU. The correct treatment technique repgrshould have read TT=95% of samples < 0.30 NTid iths been corrected in this years
report.

Total Organic Carbon
The percentage of Total Organic Carbon (TOC) reieaa measured each month and the system met &liré@oval requirements set, unless a TOC violasomwted in the
violations section.



